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Privacy Statement

Adopt NI is committed to protecting and respecting your privacy. This privacy notice explains how we collect, use, store and protect your personal information when you use our websites, services, or engage with us in any way.  It also outlines your rights in relation to your personal data.

Who we are
Adopt NI are registered with the Information Commissioner’s Office (ICO) as data controllers.  This means we are responsible for deciding how your personal data is processed and for what purposes.

Your personal data
Personal data is any information that can identify you.  All information you provide will be carefully protected and stored in our secure databases. We will keep this information confidential in accordance with the UK GDPR and Data Protection Act 2018, except where disclosure is required by law.

Information We Collect

We may collect information when you:
· Make an enquiry or referral about services or programmes this may include name, phone number, address, job role and related information. 
· Register for services, which may include sensitive information (such as health details) to assess appropriate support; consent is obtained and, where possible, anonymised or coded data is used to protect your identity
· Service information: Records of services you use, including casework and assessments, with anonymised or coded identifiers used where possible 
· Make a donation or Gift Aid declaration, including relevant contact and financial details
· Interact with us online, including via our website, social media or other digital platforms
· Website usage: Anonymous data such as visitor numbers, pages visited, time spent on the site and referral sources, collected via cookies and analytics 




· Apply for a job or volunteer role, where information is used for recruitment, monitoring and (where applicable) vetting checks; unsuccessful applicant data is retained for up to 12 months, while successful applicants and volunteers have secure records maintained in line with policy
· Engage with our services, where we keep records of participation, transactions and service use
· Provide feedback, which is anonymised unless follow-up is required
· Attend events, where images, video or audio recordings may be taken (with consent) for promotional, educational, archival or research purposes
· Media and recordings: Photographs, video or audio recordings taken at events (with your consent) for promotional, educational, archival or research purposes

All personal data is stored securely, used only for appropriate purposes, and retained in line with organisational policies.

How we use your information
We use your personal information to:
· Provide services, support, or information you have requested
· Assess needs and deliver appropriate services
· Communicate with you, where you have given consent
· Monitor, evaluate and improve our services
· Carry out research, surveys, and reporting to funders
· Support organisational planning, sustainability and fundraising
· Administer donations and Gift Aid
· Process job applications and manage employment or volunteer records
· Enable participation in online or interactive services

You are free to withdraw from services or communications at any time where applicable.






Legal basis for processing
We will only process your personal data where we have a lawful basis to do so. This may include:
· Your consent
· Performance of a contract or service
· Legal obligations
· Legitimate interests, where appropriate

Where consent is required, it will be clearly obtained, recorded, and can be withdrawn at any time.

Sharing your information
Your personal data will be treated as strictly confidential. We may share your information:
· Internally, where necessary to deliver services
· With funders, service providers, partner organisations or agents for administration, reporting or service delivery purposes
· With third parties where required by law (e.g. regulatory bodies or law enforcement)
· With your consent, where information sharing is appropriate

We ensure that any third parties we work with have appropriate data protection safeguards in place.

Cookies and website analytics
Our websites use cookies to improve user experience and monitor performance.
· Cookies collect information anonymously, such as visitor numbers and site usage
· Analytics tools (e.g. those used by our website provider WIX) help us understand how visitors use our website. You can view WIXs privacy policy here
· We do not use cookies to collect personally identifiable information

You can control or disable cookies through your browser settings. Please note that restricting cookies may affect website functionality.





Third-party services (e.g. social media platforms like Facebook or Twitter) may also set cookies when content is embedded. These are controlled by the respective providers, and you should review their privacy policies.

For more information about cookies, visit www.allaboutcookies.org.

Data storage and security
We take appropriate technical and organisational measures to protect your personal data. This includes:
· Secure storage systems and restricted access
· Use of secure servers and offsite backups compliant with UK law
· Use of case management systems (e.g. Advice Pro) and evaluation tools (e.g. CORE) with appropriate data protection safeguards
· Use of anonymised or coded data where possible

How long we keep your information
We retain personal data only for as long as necessary for the purposes for which it was collected, in line with our retention policies.
Examples include:
· Enquiry data retained only as long as needed to respond
· Recruitment data retained for up to 12 months for unsuccessful applicants
· Employee and volunteer records retained in line with organisational policies

Your rights
You have the right to:
· Access the personal data we hold about you
· Request correction of inaccurate or incomplete data
· Request restriction of processing in certain circumstances
· Request deletion of your data where appropriate
· Withdraw consent at any time (where consent is relied upon)
· Request a copy of your data in a portable format
· Request transfer of your data to another organisation, where possible




You may also request details about:
· What data we hold
· Why we hold it
· Who it may be shared with

Complaints and queries
We take data protection seriously and welcome feedback. If you have concerns about how your data is handled, you can contact us directly.

	The Data Controller - Adopt NI
Ground Floor, Unit 2
18 Heron Road
Belfast
BT3 9LE
	T:	028 9045 4222

	
	E:	ciara@adoptni.org



If you are not satisfied with our response, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO).

	The Information Commissioner’s Office – Northern Ireland
10th Floor
Causeway Tower, 9 James Street South
Belfast
BT2 8DN
	T:	0303 123 1114


	
	E:	ni@ico.org.uk 




External links
Our websites may contain links to third-party websites. This privacy notice applies only to our organisations. We encourage you to review the privacy policies of any external sites you visit.

Changes to this privacy notice
We keep this privacy notice under regular review and may update it from time to time. Any changes will be published on our website.

For further information about our data protection practices, or to make a request regarding your personal data, please contact us using the details provided on our website.
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